
Risk appetite
•	 Residential Care Homes for Elderly and Adult service 

users with a variety of needs such as dementia, 
learning difficulties, physical disabilities, mental 
health conditions and other complex requirements

•	 	Children’s Homes
•	 Special Educational Needs Schools 
•	 Domiciliary care providers
•	 	Supported living providers
•	 	Low Secure Mental Health Units
•	 Hospices
•	 	Care-led charities 

Key features
•	 DUAL’s Social Care insurance provides 

package-based cover for a broad range of care 
providers, including:

•	 Property Damage and Business Interruption.
•	 Protection for physical assets and interruption to 

trading following insured loss or damage.
•	 Employers Liability – Up to £10m cover for 

liabilities arising from employee injury or illness.
•	 Public Liability – Up to £10m cover for third-party 

injury or property damage claims.
•	 Medical malpractice and Professional Indemnity 

with limits up to £10m cover.
•	 Clearly defined abuse cover, with limits up to £5m.
•	 Optional extensions – Options are available to 

include covers such as legal expenses, personal 
accident and engineering breakdown, subject 
to underwriting.

DUAL’s Social Care insurance 
gives you access to flexible, 
tailored cover designed for  
the needs of the care sector. 

We understand the challenges these businesses face 
and offer package-based protection built specifically 
for this specialist industry. 

With care-specific cover, specialist underwriting and a 
clear appetite, we help you place risks with confidence 
and deliver solutions that fit your clients’ needs.
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Why choose DUAL?
Expert underwriting team 
Work with a team of experts who understand the pressures 
facing care providers, and the challenges of placing 
complex risks in a closely scrutinised sector.

Tailored solutions 
No two care providers are the same. That’s why we offer 
package-based cover that can be tailored to different 
service models across the sector.

Clear appetite, practical underwriting 
Move forward with confidence through a clear appetite and 
a pragmatic underwriting approach that looks at each risk 
on its own merits.

Speed where it counts 
Get fast and direct access to experienced underwriters who 
understand the market, giving you and your clients flexible 
support whenever you need it.
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Speak to our Social Care team about tailored cover for adult care, Children’s Homes, Special Educational Needs Schools 
and other specialist care risks. We’ll help you find the right solution for your clients.


