
DUAL provides insurance  
for companies in the 
event that they need to 
withdraw a product from 
the marketplace – be it 
food or drink, cosmetics 
or pharmaceuticals.

Leaner supply chains and disruption  
to distribution networks have 
contributed to new and evolving  
recall trends in this industry. 

Challenges are complex and diverse, 
including contaminated product, 
mislabelled product, false reports of  
an unsafe product and malicious 
tampering of a product.

Our tailor-made policies are  
designed to help prepare for and  
survive such events – to protect your 
clients’ product, brand, business 
reputation and bottom line.

Risk appetite
We work with manufacturers, wholesalers, 
retailers, importers and distributors of:
•	 Snack foods
•	 Soups, sauces, dressings 

and canned goods
•	 Confectionery products 

and baked goods
•	 Dairy products
•	 Produce including growers, 

co-ops, marketers 
and distributors

•	 Ingredients and flavouring
•	 Meat and seafood products
•	 OTC pharmaceuticals, 

nutraceuticals and supplements
•	 Cosmetics, personal care 

and hygiene products
•	 Beverages including alcoholic 

and carbonated
•	 Pet food

Key features
•	 Worldwide coverage
•	 24/7 access to a crisis hotline
•	 Pre-incident consulting services
•	 Primary and excess capacity
•	 Dedicated claims management
•	 Capacity provided by Llloyd’s of London,  

led by Munich Re syndicate

Contaminated 
Products



Coverage
Discovery of:
•	 Impairment
•	 Intentionally impaired ingredients
•	 Governmental recall
•	 Malicious product tampering
•	 Product extortion
•	 Adverse publicity 

Covered losses:
•	 Crisis consultancy costs
•	 Loss of gross profit
•	 Recall costs
•	 Extortion costs
•	 Rehabilitation costs
•	 Forensic accounting costs
•	 Investigation costs
•	 Third-party recall liability damages
•	 Product extortion costs
•	 Extra expenses
•	 Replacement costs

Additional coverage
•	 Product refusal with or  

without loss of gross profit
•	 Additional endorsements  

available on request
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