


Case study

Fire claim recovery



Case study

Plastic injection
moulder

The issue Closer look Risk insured

A plastic injection * Mostinsurers treat all unattended DUAL provided property damage

moulding company pr.ocesse.s gs hlgh-r|sk cover, acknc?wled_glr_\g the machines
declined without distinction. were operating within safe,

was declined cover « DUAL assessed whether the intended parameters.

due to unattended machines were designed to

machinery concerns. run safely unattended.

» Our deep understanding of the
plastics industry allowed us to
evaluate the actual risk.

« We asked targeted questions to
understand the safety protocols and
machine specs.
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Case study

Electronic lamp
wholesaler

US exposure

The issue Closer look Risk insured

A wholesaler was « Theclient's online platform DUAL offered full Products Liability
unable tosecure cover [t epon o corenehangtebeseens,
due to a small element « DUAL investigated and risk assessment.

of US exports. found minimal US sales,

no US representation, and
full rights of recourse.

* There were no hold harmless
agreementsin place.

« Otherinsurers were unwilling
tolook beyond the system-
generated red flags.

» We manually reviewed the risk
and assessed the true exposure.
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Case study

Financial Loss limit



Case study

Steel fabricator

Misunderstood structural work

The issue Closer look Risk insured
A metalworker producing * The client was not the main DUAL insured both the
. e tractor and worked to manufacturing and work away
roll ljoists w con
o e,d steel joists was third-party designs/specs. elements, understanding the true
declined by other markets « Many insurers misunderstood nature of the client’s role and risk.

due to structural risk. the nature of the work, assuming
full structural liability.
* DUAL's knowledge of the

metalworking trade clarified
the actual exposure.

» Werecognised the nature
of this work and the limited
liability involved.

» Ourapproach allowed
for afairand accurate
underwriting decision.

|
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